$ GYDQFHG / RJLVWLFV , QIRUP DWRQ ([ FKDQJH

+ RH YHUEHWUHQ Z H GH G\ QDP LHN EIMKHWYHUJ HOMHQ YDQ RJLVWHNH GLHQVWQ"

$ 9 LVVHU , ( ©0 %UHXNHU 6 - + X LE HUw

, QOHLG LQJ

3 UREOHHP VW OOQJ

+ HW DDQWO YLUWKHM P DUNWS ®ODWHQ RS KHW LQWHUQHW LV JURRW P DDU ELQQHQ GH WDQVSRUWHFWU LV P HQ
WHUXJKRXGHQG LQ KHWJHEUXIN HUYDQ ' H RJLVWHNH P DUNWS®DWHQ GLWH HU]JWM KHEEHQ YDDN HHQ EHVARWQ
JHEUXINHUVJ URHS ' DW LV MP P HU YRRU GH VHFWU HQ GH 1 HGHU®QGVH VDP HQ®™YLQJ RP GDW ]R HHQ
SRWHQWs H RP ]HWJHP LVW Z RUGW HQ GH EH®GILQJVJUDDG YDQ GH YUDFKW DJHQV ®DJ EQMW 9 HUYRHUGHUV
SUREHUHQ Z HOHHQ J]R KRRJ P RJHAQWMH EH®GLQJVIJUDDG WH UHJH®™Q P DDU RSWP DAQVHUHQ P HHVWO DAHHQ

LQ WH UQ

IWAHIGWWRWGH YRQ HQGH SUREMHP VW@QJ + RH YHUEHWUHQ Z H GH WDQVSDUDQWH HQ GH G\ QDP LHN EMKHW

YIQGHQ YDQ (RJLVWHNH GLHQVWQ"

,Q KHWSURMFWI GYDQFHG / RJLVWFV ,QIRUP DWRQ ([ FKDQJHYT $/,( Z RUGHQ GH LQWHUQHWIMHY YDQ RJ LVWHNH

EHGUMWHQ P HWJHDYDQFHHUGH HQ IH[LEHM Z HEWFKQR®JIH P HWHOWDDU YHUERQGHQ HQ YHUJHMNHQ

2 SORVVLQJ VULFK WLQ J

'"H RSRVVIQJ GWIH Z H IQ GIWSURMIFWIDDQ RQGHU RHNHQ LV HHQ RP JHYLQJ Z DDU JHP DNNHQW GH YHUW QQJ
NDQ Z RUGHQ JHP DDNWYDQ GH RP VFKUWMWILQJ YDQ (RJLVWHNH GWHHQVWQ RS GH HQH VIWH QDDU GH RP VFKULW LQJ
YDQ ®RJ LVWHNH GLHQVWHQ RS HHQ DQGHUH V LWH ''HIH RP JHYLQJ NDQ Z RUGHQ YHUJ HHNHQ HHQ
JHUHHGVFKDSNLVYWGLIH JHYXGG NDQ Z RUGHQ P HWJHUHHGVFKDSSHQ RP GH LQKRXG YDQ HHQ VIMH RP WH ] HWMHQ

IQ YDQ KHWHQH IRUP DDWLQ KHWDQGHUH



H ]XOGHQ ]JWMHQ GDW VRP P UH YDQ GLH YHUWDOWV®JHQ WLYLDDO NXQQHQ ]LW GRFK GDW YRRU DQGHUH

YHUMDDOV@®DIJHQ QLHWWLYIDXH IXQFWRQDAWHIWQRGL LV 9 RRUYHUWDOW®IHQ P HWRS®SHQGH IXQFWRQDAQWHWNDQ

GDDUEIMGHQNHQ DDQ KX®BP LGGHMHQ DO VW HVKHHW MYD DSSMHW Z HE VHUYLFHV HQ LQWHG@IHQWDJHQW ' H

FRP SH[ MHWYDQ VRP P UH YHUWMDDO/®JHQ KHHIWW P DNHQ GDWR D WM HQ SM®MDW EH®QJUMH SDUDP HW UV

]IMM EIM®RJLVWHNH WRHSDVVIQJHQ (HQ YDQ GH XMGDJIQJHQ YDQ KHWSURMFW HQ DDUGLIH GLVFXVVIH YRRU GH

@RI LVWHNH Z HUNGDJHQ KRH JHQHUWHN GH]JH IXQFWRQDAWHWLY ,V KHWHHQ WDN YDQ HHQ NHQQLVLQVWW XW DO/

GH 8 QLYHUVIMWHLW RP HHQ Z HEVHUYLFH G LH ELWRRUEHHGS * 36 FRRUGLQDWHQ LQ SMDWQDP HQ RP 1HW

EHVFKINEDDU WH VWHGHQ"

* UR HLULF K WLQ J

H WDQVSRUWHFWU EHYDW HHQ J UR WH YHUVFKHLGHQKHLG DDQ E HGULW HQ P HW DGHP DDO KXQ HL HQ

VSHFIDAQVDWHY HQ NDUDNWHULWWHNHQ ' H LQWHUQHWIWY YDQ GH]H EHGUWHQ LV QHW]R YHUVFKHLGHQ HQ KHWLV

WH DP ELMMWHXV RP HHQ RP JHYLQJ W RQW INNHMHQ GLH DGH VIVHV P HWHQ DDQNDQ 6WUNHU QRJ YHHO VLWHV

]HOV KHWEHV®RWQ JHGHHOH JHYHQ HHQ J]HHU DEVWDFW RP VFKUWMWILQJ YDQ P RIJIHAQWH GLHQVWQ ' LWKHHIW

W P DNHQ P HWGH FRP SQH[ LMHIWYDQ GH]H GLHQVWHQ

,Q KHWSURMFWS$/ ,( EHJLQQHQ Z H GDQ RRN P HWKHWYHUJHAMWHQ YDQ VLP SHOH GLHQVWQ DO SDFNHWUDFKW

HQ NLWHQ KRH GLW YHUGHU RSJHVFKDDG NDQ Z RUGHQ P HW ELWRRUEHHG JURXSDJH HQ X LWHLQGHAQW

EXONYUDFKW

9 RRUE HHOG

6 WOGDWZ H W HH VIMHV NHQQHQ GIH UHJH® DWJ UMMQ WKVVHQ $P VWHUGDP HQ 5 RWHUGDP DDQELWHGHQ : H

Z LGHQ Z HWHQ Z DQQHHU HU UMMHQ Z RUGHQ DDQJHERGHQ 1 DWKXUAQM YLQGHQ Z H HHQ UWYDQ $P VWHOHHQ QDDU

6 SIMMHQLYVH RRN LQWHUHVVDQW



0 HWEHKX® YDQ $/,( NXQQHQ Z H GH LQIRUP DWH RS GH]H W HH VIMHV P HWHODDU FRP ELQHUHQ 1 DW XUQMW LV

KHW YRRU W HH VIWHV QRJ Z HOP RJHQMWM RP P HWGH KDQG GH YHUVFKILOHQGH DDQELHGLQJHQ P HWHODDU WH

YHUI HOMVHQ P DDU DO KHWDDQWOVIWHYV P HHU Z RUGW GLW QDW X UM VWHHGVY P RHLAMHU + HW UHVXOMDW LV WH

YIQGHQ LQ GH YRAQ HQGH WEHO

=R RS KHWHHUVWH RRJ JWMHWGH FRP ELQDWH YDQ JHJHYHQV YDQ EHLGHQ VIWHV HU (RJLVFK XMW ' RFK HWRS KHW
UHVXOMDW LV QX JHVRUWHUG RS HHQ QLHXZ H YDUWDEHM pPGHWXUT ' W LV GH DIVWQG LQ NLRP HWUV GLH
RP JHUHGHQ P RHWZ RUGHQ WHQ RS]LFKW YDQ GH JHZ HQVWH UW ' WLV HHQ YDUWDEHM® GLH RRUVSURQNHQM LQ
JHHQ YDQ EHLGHQ VIMHV WH YLQGHQ Z DV HQ RRN QLHWWLYIDDOLY RP HYHQ DI W HILGHQ : H KDGGHQ QDW X uUawmN

RRN RS GH GDWXP |SIFNXSGDWINXQQHQ VRUWMUHQ RI HHQ FRP ELQDWH YDQ PGHWXUTHQ PSS LFNXSGDWT

H ]XGOHQ NIMNHQ Z DWYRRU WDQVIRUP DWHV QRGL Z DUHQ RP WWGIWUHVXOWDWW NRP HQ

7 UDQVIRUP DWLHYV

( XURSHVH GDW P ® $ P HUNDDQVH GDWP

'H RSKDDO HQ DIHYHUGDWWN RS GH ' HP RWDQV VIWH VWODQ LQ HHQ DQGHU IRUP DDWGDQ GDWKHWGDWP RGHO
YHUZ DFKW HQ P RHWQ RP JH]J]HW Z RUGHQ YDQ KHW ( XURSHVH GGP P \'\ IRUP DDW QDDU KHW $ P HUWNDDQVH

\WP P GG IRUP DDW

sopwobopopr ® « 36 FR| UGLQDWQ

2P DIVAWQGVEHUHNHQLQJHQ WH NXQQHQ P DNHQ Z RUGHQ GH * 36 FR| UGLQDWQ YDQ GH JHYRQGHQ VWGHQ
WHIJHYRHJG ' LWZ RUGW JHGDDQ GRRU HHQ -DYD SXJLQ GLH HHQ ®RRNXS GRHWLQ HHQ QWW P HW EHNHQGH

VWMHGHQ HQ ]R GH MKLVWH LQIRUP DWH DDQYXON



*36 SRVLWHV ® DIVW QG

1 X GH * 36 FR| UGLQDW Q EHVFKINEDDU ] IMJ Z RUGWGRRU P LGGHOYDQ HHQ -DYD SXJLQ NXQQHQ GH DIVWQGHQ
WKVVHQ EHJLQ HQ HLQGSXQWQ EHUHNHQG : H EHUHNHQHQ HFKWHU GH RP UMDFWRU KHW YHUVFKLO LQ WKVVHQ
EHJLQ HQ HLQGSXQW GIH GH JHEUXINHU KHHIW RSJHJHYHQ HQ GH WKVVHQ EHJLQ HQ HLQGSXQW YDQ HOH
JHYRQGHQ DDQELHGLQJ $O GH JHEUXINHU ELWRRUEHHG LQYRHUW GDW KLM LHW ]J]RHNW YDQ $P VWUGDP QDDU
5 RWAHUGDP |]DO HHQ DDQELHGLQJ YDQ + DDUMP QDDU 5 RWAHUGDP HHQ DIVWQGVIRXW YDQ RQJHYHHU

NLRP HWHURSMHYHUHQ

0 HWEHKXG®G YDQ GH]H WDQVIRUP DWHV NDQ GH ILQKRXG YDQ GH W HH YHUVFKLOHQGH VIWHV JHFRP ELQHHUG HQ
P HW HWNDDU YHUJHMNHQ Z RUGHQ ,Q GH @RI LVWHNH VHFWU NXQQHQ Z H QDWXUQW QRJ YHHO P HHU

LQWHUHVVDQWH WUIDQVIRUP DWHV YHU LOQQHQ

SRVWRGH ® 3DDWQDDP

'"H1HGHU®QGVH SRVWRGH LV HHQ VFKIMMWHUHQG JHGHWIGHHUG LQVWXP HQW GDWHHQ RFDWH J]HHU QDX Z NHX UL
RP VFK UMW + HODV ]LWQ GH SRVWRGH VN VWP HQ LQ HON @DQG DQGHUV HQ JHHIW GH S®DWQDDP

LQWHUQDWRQDDOYHHOP HHU UHIHUHQWHNDGHU

3RVWRGH ® 3 R VLWH

H SRVWRGH NDQ QDWKXUQOM\ RRN UHFKWWHHNYV RP JH]HWZ RUGHQ LQ HHQ JHRP HWLFKH SRVLWH



3@DWQDDP ® 3 URYLQFLH

=HOV S@DWQDP HQ ]LM LQ YHHOJHYDOHQ WH JHGHWILOHHUG RP FOXVWUQJ YDQ (RJLVWHNH GLHQVWHQ P RJ HQMW
W P DNHQ ' DDURP Z RUGHQ RS YHHOVIMHV ®QGHQ RSJHGHHG LQ UHJLRW 1 X NDQ P HQ KHHO YHHO UHJ LRIV
EHGHQNHQ P DDU YRRU 1 HGHU®QG LV GH RSGHQQJ LQ SURYLQFLsQ QDWXXUAM KHHO EHNHQG HQ RS DGOM
LQWUQDWRQD NDDUWHQ WHUXJ WH YLQGHQ 2 S ( XURSHVH VFKDDONDQ P HQ EHKDO'H DDQ SURYLQFLHV RRN DDQ

GH (& VWQGDDUG 1876 GHQNHQ

: FR|UGLQDV\HQ® " FR| UGLQDWHQ
%MWRRUEHHGG GH WWDQVIRUP DWH WKVVHQ KHW QDWRQDM™ YD NNH 5 LIMVGUIHKRHN 5" VWHOHO HQ ( XURSHVH
( XURSHDQ 7 HUUHVWILDO 5 HIHUHQFH 6\ VWP (756 GDW QDJHQRHJ JHQGQWMN LV DDQ RUG * HRGHWF
6\ VWH P Y6 GDWJHEUXINWZ RUGWYRRU KHW?* 36
+ IHUEIM NXQQHQ JHEUXIN JHP DDNW Z RUGHQ YDQ LQMWDWHYHQ DO EWMWRRUEHHG GH : HE 6 HUYLFHV YDQ KHW

2 SHQ * ,6 &RQVRUWXP

8 IWEHVWHGHQ YDQ Z HE VHUYLFHYV

HE VHUYLFHV EH®YHQ YHHO ' DQN]JWM Z HE VHUYLFHV YHUYDDJW KHW EHJULS WVVHQ LQWUQH HQ H[ WUQH
WRHSDVVLQJ HQ 9 RRU HHQ JHGHHOMW YDQ GH EHUHNHQLQJHQ NXQ M YHUWRXZ HQ RS VHUYLFHV YDQ GHUGH
SDUWMIQ ' DWVFKHHOVRS JLFK QRJ JHHQHHQV IQ GH KRHYHHXHLG Z HUN RP GDWKHWVHMHFWUHQ LQWJ UHUHQ
HQ WHVWHQ YDQ H[WUQH VHUYLFHV P LQVWQV |J]R YHHOZ HUN NDQ NRVWQ DO GH IXQFWRQDAWIW ] HQ ERXZ HQ

P DDUKHWVFKHHOWILQ EHWRXZ EDDUKHLG HQ RQGHUKRXG

$ O P HHUGHUH SDUWMIQ GH]HQGH VHUYLFHV JHEUXINHQ ]DO GH RQGHUQJJHQGH FRGH XM HEUHLG JHWVW
Z RUGHQ Z DWGH EHWRXZ EDDUKHLG WHQ JRHGH NRP W 4 XD RQGHUKRXG KRHIWP HQ EWM* ,6 WRHSDVVLQJ HQ

DGHHQ P DDUW GHQNHQ DDQ GH YRRUGXUHQGH JHP HHQWAOWMH KHUQGHAQJHQ ]JHNHURS ( XURSHVH VFKDDO

H QDGUXN YHUVFKXLUW GXV YDQ WHFKQLHN QDDU YHUWRXZ HQ * HGHHOMQW NDQ GLW RSJH®RVW Z RUGHQ GRRU
FRQWUIDFWQ 9 RRUKRJH EHWRXZ EDDUKHLG ]DOP HQ P RHWQ EHWMQ $ QGHU] M5V NDQ P HQ ELMKHWJ HE UX LN
YDQ Z HE VHUYLFHV YHLQJ VWHGOHQ GRRU W J]RUJIHQ GDWP HQ DOMUQDWHYHQ KHHIW 0 HQ NDQ ELWRRUEHHG RS
GH DFKWHUJURQG HHQ RFDM Z HEVHUYLFH ®OWQ GUDDLHQ GLH P LVVFKLHQ QLHW]R VQHO DFWKHHORI QDXZ NHX UL
LV P DDUZ HOLQ HLUHQ EHKHHU ,QGLHQ H[ WUQH Z HEVHUYLFHV GDQ XLWDGOHQ NDQ P HQ WHQP LQVWH QRJ WHUX]J

YDAOHQ RS GH HWHQ FRGH JUDFHIXG®GHJUDGDWRQ



9 RRURSL Z RUGHQ GH P HHVW Z HE VHUYLFHV RRN ELQQHQ GH HWHQ RUIDQLYDWH JHEUXINW GRFK JH]LHQ GH
KXLGL H RQW INNHAQQJHQ YDQ Z HE VHUYLFHV P HWEHWHNNLQJ WWEHWRXZ EDDUKHLG HQ EHYHLAQJ LQJHQ ]DOGLW

VWHHGV P LQGHU QRGL] ] LW

& RQFOX VLH

+ HW SURMFW $/,( KHHIW]LFK WQ GRHOJHVWG RP DDQ W WRQHQ Z DW GH NUDFKW LV YDQ J HGLVWILE X HHUGH
UHNHQNUDFKW ELM KHW YLQGHQ YDQ RJLVWHNH GLHQVWQ ,QIRUP DWH RS RSHQ HQ EHVRWQ LQWHUQHWLW YV

NXQQHQ IH[ LEHOJHWDQVIRUP HHUG Z RUGHQ WRWHHQ GRRUGH JHEUXINHU JHZ HQVW YRUP

$IKDQNHAQW YDQ GH FRP SO[IWLW YDQ GH WDQVIRUP DWH KHEEHQ Z H P HHU RI P LQGHU JHDYDQFHHUGH
Z HEWHFKQLHNHQ QRGUL 'H XIWGDJ IQJ DDQ KHWSURMIFWLY WH JIHQ KRH YHU Z H NXQQHQ JDDQ ' H XWMGDJLQJ

DDQ GH RJLWHNH Z HUNGDJHQ LV WH NIMMHQ KRH YHUP HQ Z LOJDDQ

$/,( LV HHQ NHQQLVSURMFW ELQQHQ KHW LQQRYDWHSURJUDP P D 0 RELOWHLWP DQDJHP HQW * RHGHUHQY YDQ GH VWFKWQJ
&RQQHNW ' H YR HQGH RUIDQLVDWHYV ELMGLWS URM FWE HWRNNHQ

RQLQNAOWM 1 HGHU®D®QGV 9 HUYRHU
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